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1. IR[EFZEAN S Benefit Introduction

é%l‘ﬁﬁﬁ fRK4&% Sum Insured
overage %11 Plan 1 %) 2 Plan 2
Staff Students

MBS R BT R
Personal Accident & Medical Expense
HRAT =AM B S Ak
Travel accidental death & disablement 300,000 100,000
TRATEEST P HAME (5112 Jfibe)
Travel medical reimbursement ( Including outpatient &
Inpatient )

(h v S P RAT, 5209 43 TOURRAy 50,000 Jt)

( Sub-limit of medical reimbursement for sickness during domestic travel is
50,000 ) 400,000
TRATHRGEAREE (AR T Mk A7 #HIE)D
Travel sudden death ( coverage limited to overseas travel
only ) 100,000
WRATH SR (45 24 /NI 3,000 76
Travel hijacked (3,000 for every 24 hours) 18,000
B RRIRREE

Emergency Assistance
RATEEST imik Ik IR
Travel medical evacuation & repatriation 1,000,000
AT BB kR (3E3E 9 H 2 TR 20,000
Travel repatriation of remains ( Sub-limit of funeral
expenses is 20,000) 200,000
RAT A A N1k 1R
Travel accompanying minor repatriation 8,000
HRAT R el PR U5
Travel compassionate visit 15,000
WRAT AME LR R
Travel Inconvenience
RATHE R (5 4 /NI 300 JT)
Travel delay (300 for every 4 hours) 2,100
RATAT A 2E 1% (5 8 /i 500 Jt)
Travel baggage delay (500 for every 8 hours) 2,000
AT HUH
Travel cancellation 20,000
AT 48
Travel curtailment 20,000
A N OR ke

Personal Belongings

AT E £ it 457 R

(—FH/ZE LA EMRA 3,000 J6, HAEEsEEY) 5 R

2,500 7©)
Travel loss of personal belongings

(/3,000 limit per cell phone /laptop and 2,500 limit for other

items) 10,000
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TRAT A N & 2%
Travel loss of personal money 2,000
ATM Robbery
ATM %) 1,000 N/A
FRATUEAF & 2R
Loss of travel documents 3,000
AN A FAE IR R
Personal Liability
RATA N5 AE

Travel personal liability 1,000,000
24 /NI AR PR T RO AR
24-Hour travel medical assistance hotline 1% Inclusive
24 /NIFRRAT LR
24-Hour travel advice hotline 1% Inclusive
PRI A K (T B R BRI B A S I AT %) K 10 K
Extension of insurance period Up to 10 days

B—F R R
Aggregate limit per incident 10,000,000

B &, B Accidental death / disability

TRAT B A& R B M5 3 R B i B, FRATHE — IR AT R S 4

If the Insured is dead, disable or scald as a result of an accident while the Insured is on his/her trip during the
insurance period, the Insurer shall pay the insurance benefit.

&7 %% A M2 Medical expenses compensation

oG A5 R A T 8 1) DAL R A5 35 B30 5 BB T S o = HH AR 7 98 o

If the Insured suffers an accident or disease while his/her trip during the insurance period, the insurer shall pay all the
actual expenses involved in the medical treatment.

P FE4R % Sudden death

FRAT AR A dEs R AR RAMG 15 ORI, HAE24/N N B i), SRATTE 4 A AU AR B R 4

If the Insured is dead inexplicitly, due to the initial symptom within 24hours while his or her trip during the insurance
period, the insurer shall pay the insurance benefit.

# 5 #F Hijacked

RAT SR AN B RF ALK AR F 45 (10 1 B A ORI <8

If the Insured is imprisoned or restricted the personal freedom illegally while his/her trip during the insurance period,
the insurer shall pay the insurance benefit according to the actual hours that the Insured is imprisoned.

Eyrizi% Ki%ik Medical Evacuation & Repatriation

JEAT S TR] G e O 56 N T8 52 e 70 25 BB S, ORI NoRs e HEER T ag iE F& iR, FF AR BT A AR 9 H

In the event of Serious Medical Condition caused by accident or illness sustained by Insured, Insurer will organize and pay
for necessary Medical Evacuation & Repatriation.

& #i8t 43% & Repatriation of Mortal Remains

JAEAT S TR] G e O 56 N\ AT R 1 B Wi B B BRI AN 32 B W, BRATPH e R as ARt iR, R R AR SR A

If the Insured suffers death caused solely and directly by an accident or acute disease, the insurer shall lawfully arrange and
4



Swiss Re
Corporate Solutions

pay for the repatriation of the ashes or remains to Mainland China for funeral.

& iR iCompassionate Visit

FEORBS AT A, 2 OR 6 AHRAT IR ey T 18 52 i A0 5 B R R B I 1T 5 i sl B v 7 et 7 R, AR AR e R ORI A F) —
AL F R B BN AR R DRI N, KA S bR S H 2 B RE AP LS 21 F A A2 3 2 A& B 7 9t o

If the Insured suffers death or Hospitalization over successively seven (7) days caused solely and directly by an Accident or
acute disease and one of his/her adult immediate family member makes a compassionate visit, the insurer will indemnify
the visitor for reasonable transportation, board and lodging expenses.

K Ni%iR Accompanying minor repatriation

TRAT SR AN s PR A Bl s A3 B B S SR T B VR T BOEAEAR IS IR B R, RIS 2 m]Rs 2 HEP Ik i ORI N R AT
RBEN B 2L E [ B A SRR b A 2, AL S ik IR S AR O 9

If the Insured’s child aged younger than 18 years old is left unattended as a result of the Insured confined in hospital
or being medically evacuated or repatriated, the Insurer will arrange and pay for the transportation cost of returning
the child/children to his/her place of residence in Mainland China

J®4TEUE Travel Cancellation

FRATHFAART 7 H, PGS RS B BB E AT LS DU S AT, AR 218 S A AR H BANAT IR
W RAT B

The insurer shall reimburse the Insured for loss of any pre-paid, unused and non-refundable cancellation charges for
travel/accommodation and cancellation fees charged by Insured’s travel agent as a result of the death or serious
illness of Insured or his/her family member.

WEAEIEIR (45 4 /A RMB300 &) Trip delay (Pay 300RMB for every 4 hours delay)

HEEES RS BRKE. PUlE, ST, fsgsl, s A nlE & eukiz 77 i TR HAR TARAT 5 5 3 B e Ak 1 e
W AT TR R BB e, FRATHR IR A RS <8

The Insured can claim for travel delay if during the course of Trip during the Period of Insurance and the cause of the delay
is due to inclement weather, strike, mechanical breakdown, derangement, structural defect of the scheduled transport the
insured have arranged to travel on, or other job action by the employees of the transport provider, the Insurer shall pay the
insured 300RMB for every 4 hours delay.

ITZIER (F8/DHTERMB500G) Baggage delay (Pay 500RMB for every 8 hours delay)

JRAT WA WS I AT FEIS AT AT i, FRATIE T DA £ .

If Insured’s checked-in baggage has been delayed, misdirected or temporarily misplaced by the Transport Provider while the
Insured is on his/her Trip during the Period of Insurance, the Insurer shall pay the Insured 500RMB for every 6 hours delay.

FE & Y155 5% Personal Belongings

JRAT S ) B 1 20 it 0 S BB B s RIS N B = 07 B AR BRI, FRAT TR IS AT S bR a5 2k CREAS T LB T 52 F o e 434 R
N RMBL, 000 7T, Hoftfpf mlds 24 e 24 PR A A RMB2, 000 78D

If the Insured’s personal belongings were stolen or they were taken from the Insured by force, by violent means; or they
were lost or damaged by the transport provider or any other third party, the Insurer shall undertakes the loss of the Insured
(The limit of indemnification of every cell phone/laptop is 1,000RMB and other items are 2,000RMB).



Swiss Re
Corporate Solutions

WATIEM:E % Loss of travel documents

JRAT BATA) A0 88 ) A NTRRAT VEAT B 5 e 4 &y, FRA TR I 452 18 D9 B B AR R AT Pl 0 75 FRY IR AT IR A P SASH ) 2l FH S ARSI 28 d A
15 2 H o

The Insured can claim for loss of travel documents if his/her documents are lost by an accident while his/her trip during the
period of insurance, the Insurer should reimburse the Insured the expense of documents replacement, and any extra travel

and accommodation costs abroad to allow the Insured to get replacement of Travel Documents.

A NE Personal Money

JRAT SHTE) A0 8 R AN N AR 8 R 46l AT 7 A £2

If the Insured’s property is robbed or stolen while the Insured is on his/her trip during the insurance period, the
Insurer shall indemnify the loss of Insured according to the terms and conditions of insurance policy.

A A\ t1E Personal liability

WS AERAT IR DR 0 2R S B8 =07 NS B a0k, AT HGELE OR B PR BTN G245 55 =7

Insurer will indemnify Insured in respect of his/her legal liability to a third party caused by his/her negligence up to the
limit applicable.
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2. [EPr SOS AR5 Emergency International SOS Service

Err$$E Medical Assistance

>

Y

YV V VY

YV V VY V V

H 15 E ST % #) Telephone Medical Advice When Traveling

ET LB FEI Medical Service Provider Referral

). %HERE Arrangement of Appointment with Doctors

WBh. ZH{ERE Arrangement of Hospital Admission

fEBE R IR BT %% F (4R R A/ER AT, R AR R BRI BT 8 AL ) BRER . MZZ A5 #%E Guarantee of Medical Expenses
Incurred during Hospitalization & Monitoring of Medical Condition During and After Hospitalization

7

ZHEE B ESTH% Arrangement for Emergency Medical Evacuation
ZHE ST #1i2[FE Arrangement for Emergency Medical Repatriation
SZHEB AT K iZ1% B H Arrangement for Transportation of Mortal Remains
LHESE R % R AX 18 Arrangement for Compassionate Visit

ZHER BAE T % B [E Arrangement for Return of Minor Child

W4T AR % Travel Assistance

YV ¥V ¥V ¥V VY ¥V ¥V VYV VYV VY

EMAZIEERKE R Inoculation and Visa Requirement Information
JC#45 B Exchange Rate Information

KA {5 B Weather Information

RS BIERIERSIN B LR S Interpreter Referral

ITZIER. #HKIEB) Lost Luggage Assistance

PR IR 3% Bh Lost Passport Assistance

X 2kEE) Legal Referral

B ZHMA TRl Emergency Travel Service Assistance

KAELE . SEH/S B Embassy Referral

B2 O &5 RIS Ei% 1% Emergency Message Transmission
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3. HIEREFAE Claim Process

iR A
Occurrence of
covered Event

U B
In need of Inter SOS
Service

AR SRR
No need of Inter SOS
Service

PRAT HER I
+86 400 650 5728
u(+86 10 64105728
T2 0 KN AH G
R
Dial our 24 hours
emergency service
hotline:
86-10-64105728,
86-400-650-5728
and let our operator

~>

B EROENZ
TELRE RN
AT
Our Emergency
Medical
Assistance
Institution will pay
the respective cost
up to the specified

B /NTIRSE VN 5N
il 455
Insurance
company will settle
cost with
Emergency
Medical
Assistance
Institution

you get back home:
800-820-5918

: limit
know your respective
information
IR 53R4T 800-1 N | #efri AR R 2 7] B A%
820-5918 R ) Insurance
Dial our customer —l/ Insured provide company handle
service hotline after the claim

respective claim
documents

< '_‘,‘-4

H B AE I K
Issue Claim
Decline Letter

i3k Claim Passed J

PRI K BT
N2V SINS
I
Insurance
company pay the
claim amount
directly to the
account of insured
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4. EEMENERE Claim Material List

BT EHLIGE Y A0 I e S A
Documents needed for All
kinds of Claims

vk N

Z I B3 1 Claim Form

B AR N K AR 42 HiiE A Identification copy of insured and benefit applicant

{2 54+ Original policy schedule

Ji&t T B R47IER Travel document issued by Employer

ORI T N ABA N B, B SRR ARAE TR . B A ZE AN B S IE B 55
FHIRAIE B ST A

The original letter of authorization, the identification certificates of the entrusting party and
the entrusted party, and any other relevant certificates if the insurance benefit applicant
entrusts others to apply for the insurance benefit.

PRI 4 W8 N T Re s i B S5 i A ORI S O PR T o S IR 40 2R R B S A DR I LAk BH D 55
Any other evidence or materials in relation to the ascertainment of the nature and cause of
the insured accident, the extent of loss and etc. as far as the insurance benefit applicant can
provide

fRIE 2R
Name of Benefit

B R R

Claim Document

BANG M. BRIR
Accidental Death,
Disablement

5 ik Death:

NERTTH R AR P E IR . Rl B g BORES: AR BT LA H R A
PEARBSE NS OB . B ORE NORE A0, ORIS 4 F s AN 4R N RGBT B 1 & 5 20T
E B SCA

The Insured’ s household register cancellation certificate issued by the Public Security
Authorities, the Insured’ s death certificate issued by a second or higher class (including
second class) medical institution or any other medical institution accepted by the Insurer. If
the Insured is announced dead, the insurance benefit applicant shall provide the death
announcement certificate issued by a people’ s court

¥ Disablement:

TR GRG0 BORR AT B 7 WU B3] 9 45 5 LA HE B AR PR IS N Bk B8 B2 47 45

SEZWA;

The disability, burn identification medical certificate issued by a second class or higher class

(including the second class) medical institution or any other medical institution accepted by the
Insurer, or a judicial identification authority;

B g7 2l M IR K 2
Medical Expense Benefit

1.

TRV B )RR NN B BT LR B R VA TE B R B BRI AS . A S I A&
BN, ST B 2 F AR S R

Diagnosis certification, medical history record, hospital discharge summary, hospitalization
expense invoice issued by a second or higher class (including second class) medical
institution or any other medical institution accepted by the Insurer.

AR H R 5 B AMY T S GIE B B 8 S IR R
Accident certification or conveyance accident certification issued by related institute.
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W
Sudden Death

1. By ilas B B R A BE Tk B
The Insured’s death certificate issued by a second or higher class (including second
class) medical institution or any other medical institution accepted by the Insurer;
2. BEOREE N B FEEAHUE R
The Insured’s household register cancellation certificate issued by the Public
Security Authorities;

3. WA ORES NAEBT AL Sy, FRBERRAN e N R [ 4 P /6 A . 900 B ORI S MUK AR L BURT
A RN HH B4 RS A FE T UE B B 4R

Death certification issued overseas needs to be confirmed by embassy for the PRC
government.

&5 7 B IR B SO

Hijack Written certificate from the police

K RAEITIEE JKIEIR

Evacuation and ia ik Kk iR g%t E b SOS B A w44, B o 23 1% S\ s B B R PHER & DR I8 S A+
Repatriation 75 Bl br SOS RHE A 7

G sk iz i Evacuation and repatriation will be provided by our partner-international SOS. All confirmed claim

Repatriation of mortal
remains

expense will be directly paid by RSA to international SOS.

R i ER
Compensate Visit

1. #RE AN SRE AR K RIEY
Proof of relationship between the insured and compensate visitor

2. HENHIETE O FH o FEAT 8 B F i B Ok SR IR A
List and invoice of transportation, board and lodging expenses occurred during the
compensate visit.

R HAENILIR
Accompanying
Minor Repatriation

K55 £H [ b SOS Rtk o~ ml$efit,  Fr /s 2 F 2 FRA Z 5L i\ 5 B4 K PRI A DRI A 45 B B SOS
AR AH

Service will be provided by our partner-international SOS. All confirmed claim expense will be
directly paid by RSA to international SOS.

JiRAT HUTH
Travel Cancellation

1. JRATUER SO
Travel Document
2. B S EURFEEOH A B PR S S W B ST
Local police report / transport provider report
3. BUAPF SCH BOGTER IR B IR AL B IE B SO
Proof for extra costs unrecoverable, unused and pre-paid

RAT IE %
Travel Delay

1. JRATUERH SO
Travel Document
2. RIS N\ BT ZR A 1R B HL A R I TR B A T E B
Written proof of the delay from the Common Carrier provider stating the hours of delay

10
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ITA TR
Baggage Delay

JRAT UE B SCAF 5

Travel Document

AKIa NP AT 28 48 v S L AE R I 18] () 5 T IR B 5

Written proof of the delay from the Common Carrier provider stating the hours of delay
B SR AR T 7 T R

Official receipts of the emergency purchases of essential clothing and toiletries

EEEEY/ RPN
Loss of personal effects

AR @ T B Nt BE B SO

The written proof from the Common Carrier provider
i A B ST A

Local police report / Common Carrier provider report
18 % B S8 it 1) e 4 TE SR

Original purchase receipt of the lost/damaged item

A NERI Z R
Loss of Personal Money

i ZAIE B A

Local police report

T V5 6 S0 ) 1 2 K~ TR P

The proof of loss in writing from the hotel administration

RATIUEAEE R
Loss of travel documents

e AR B SO

Proof of reporting the travel document loss
FHIR R A RS 9 FH FR UL «

Official receipts for the extra relevant cost

MATHE
Personal Liability

i T S A

Written accident report

BB =07 5T E N(AAFAE 28 =77 TR N )R ZR I8 R B2 BN A el 2 (B0 [l 52) s
Copy of claims against the responsible Third Party (if exist) and the its respond (if any)
B e (& H )

Copy of police report (if applicable)

H o &k i ;

Witness affidavit

VRIR . VEBeAE 2 (i )

Wit ,summon (if applicable)

I s

Photograph of the accident site

55 =07 RN A5 1 2R 65 B8 S 2R IR W A

The judgment, arbitrament or intermediation

FIP . B+

Written claim notice and claim proof documents from Third Party claimant

11
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5. Z k% Customer Service

& P k% Client Service:

Claim Contact person #JiHc & A: Jay Mao (B2 #)
Tel B &#HE:  (8621) 6035 9200
E-mail #iRf-stibk: jay_mao@swissre.com

Business Contact person M558 % N :  Joe Qiu (bR R)
Tel Br & Hi%:  (8621) 6035 9225
E-mail BE¢EHLE: joe_qiu@swissre.com

RIG TR 2 otk :  FyE T AR X 20 K0E 1198 540yt 9 #% 02-06 e, M4 200122, Yk A: Jay Mao (E#
#E)

Claim Document Mail Address: Unit 02-06, 9 Floor, Tower 1 Century Link Building, No.1198 Century Avenue, Shanghai,
200122

24 /PNEHEFRARS 4L 24 hours global service hotline:

IR SO, HIRIT EERREE R % #12k: 86-10-64105728, 1 86-400-650-5728, #RALIKATHIIN, BEJT &AL 20k
RS : B REL RGNS, WS, PCALE, BCREAE, FFUIIRCEN SO, AT R T 2 A
H,

In emergency situations during your travel, please dial our 24 hours emergency service hotline: 86-10-64105728,
86-400-650-5728. Services include travel information, medical consulting and emergency rescue. Please let our operator
know your name, identification number, location, contract telephone humber and your situation. Our operator will deal
with your request properly.

12



