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Group Overseas and Domestic Travel Insurance
(School-organized or business trips)
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Coverage |

Currency: (RMB)

Coverage {R& Fl &5 Staff 3 T Students= 4
Personal Accident & Medical Expense N ABINRETT Sum Insured {£ %5
Travel Accidental Death & Disablement 49N 5 19 & 175 300,000 100,000

Travel Medical Expenses (Including Outpatient & Inpatient)
ATEF RS (21 12 R1ER )

400,000 (50,000 for medical
expenses out of illness in PRC)

Travel Sudden Death (Overseas travel only)

IRTTFEIEMRIE ((NPRTFIRIMRTT

100,000

Travel Hijacked JR{T#E Fhi5

18,000 (3,000 for every 24 hours)

Emergency Assistance & = f{ 1%

Sum Insured {RZi

ANs

Travel Medical Evacuation & Repatriation [R1TEE T i5ix & 7KiR

1,000,000

Travel Repatriation of Mortal Remains [T Bt 5 1A %R

200,000
(20,000 for funeral expenses)

Travel accompanying minor repatriation JR17< £ A XK 8,000
Travel compassionate visit jR{T7 & OB 17 15,000
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Coverage |

Coverage {R[G Fllz%

Staff 3 T StudentsZ 4

Travel Inconvenience RIT R {E

Sum Insured {£ %0

Travel Delay R {THEIR

2,100 (300 for every 4 hours)

Travel Baggage Delay JR{T{TZIEIR

2,000 (500 for every 8 hours)

Trip Cancellation FRFTEUH 20,000
Trip Curtailment FR{T48%E 20,000

Personal Belongings > A%

Sum Insured {£ %0

Loss of Personal Belongings iR 1TFE S ¥ mRimask

10,000 (3,000 per cell phone/laptop
and 2,500 for other items)

Travel Loss of Personal Money ix{T N A& =% 2,000
ATM Robbery ATMIZZX 3G %N 1,000 Not covered
Loss of Travel Documents [R{TIEFES 3,000
Personal Liability ™ A= {E Sum Insured {£ 5
Travel Personal Liability /R 1T ™ A S={E 1,000,000
Aggregate Limit Per Accident B —ZE i S 5 2 R 10,000,000
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Other Terms

> Single trip coverage up to 183 days. ERR{TEx = RFE183K °

> The Insured Person must be from 6 months to 80years of age inclusive upon application. For any
Insured Person aged from 71 to 80 years old, half Maximum Limit under “Travel accidental death
and disablement” or “Travel sudden death” benefits applies.
WIRBE AR IRFUR N6 A 280ES - 71- 80T HWERA - B "RITEIISF KK

"TRATIRIERIE" REGEEN ERM A S RFAE R —F -

> This policy does not cover any destination of Afghanistan, Burma(Myanmar), Democratic Republic
of Congo, East Timor, Eritrea, Iran, Iraq, Liberia, Libya, North Korea, Rwanda, Sierra Leone, Somalia,
Sudan, Syria, Yemen and Zimbabwe, and other countries or areas that are in the state of war or
national emergency.
RRBEAEFRAEU FERSMX : [HET - A8  IIREEHNE - ZHN - BEUFE
WWE - 88 -~ Fhse ~ REEEW - R - #HEF ~ PREER ~ ERAIG - REE - 737 - W
AMIHEME -~ ] JAMEERSKEMLA THREFRTH S E T AZDRSHEKEMX -
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Some of the Exclusions

> Accident or medical expenses due to pre-existing medical conditions before trips, spine disease or
disorder; BEfETE - BiE - BHEERSIEHNEINETZRA ;

> Accidents caused by professional sports or any sports whereby the insured could earn or receive
remuneration, donation, sponsorship or award of any kind are not covered; {EfalER /% Z I/ 2K 5l
HIABED) - B WA ABENPREER SR E ~ kBN - 1BIE - SiBEEIRIEEEn5(HE
HRIMIE ;

> Accidents caused by any activities involving bailout, hang gliding, horse racing, stunt performance,
motor show and competing races; Ok KBHZE RN - TS - BRREIZINEMRER
SES|ENEIMAE ;

> Travel delay or cancellation due to fault, errors or bankruptcy of travel agent, public carriers; FT-
RATIOGERAHRRBT Bz ANTR ~ DRSPS RERMRITIEIREEDS ;

> Dental treatments or surgeries, denture fault, dental restoration planting or Correction of
defect of vision unless necessitated by an Accident, or correction of defect of vision or
optometry test for the preparation of correction of defect of vision, or treatment of refractive
errors which is not necessitated by an Accident; refraction error; FEREIMAZEMIFITHI R
a7~ FAR - FREE - MESTRER ; IFREIMIEMHTHANE ESREF EM M
TEREIRBIRYEIE ; BIEAIE -

* Above exclusions are not all, for detailed full exclusion clauses, please refer to policy wording.
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Most Popular Documents for Claims

> Claim Form IBIE@EAP

> Travel document  JRTTIUERASCHF

> Local police report/Accident report =MMZEHRE/BHRIRE

» Written proof/statement of delay or cancellation or loss from common carrier
FGo AMERIERE BUE IR R 5 IERA

> Medical report, receipts BEJi7EA ~ 2T -~ WIE

> ID copy and bank card copy SR UEBREENH « FRIT *SEEHF

> Other required documents E B FAE#M R
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General Claim Procedure

HMRE

Occurrence of
covered Event

R e
In need of Inter 505
Service

A LR R
No need of Inter SOS
Service

Insurance

PRAT R AR -
+86 400 B850 5728
mk+86 10 64105728
A AR IR
B2
Dial our 24 hours
emergency service
hotline:
86-10-64105728,
B86-400-650-5728
and let our operator

<~

SRR Mz
£ O L R A

AT
Qur Emergency
Medical
Assistance
Institution will pay
the respective cost
up to the specified

Fofg A v SRR A
alEsE
Insurance
company will settle
cost with
Emergency
Medical
Assistance
Institution

Dial our customer

Insured provide

limit
know your respective
information
R E R4 800- |\ | i A
820-5918 B B8

service hotline after
you get back home:
800-820-5918

respective claim
documents

fREE AR H %
Insurance

company handle
the claim

i

f_..t\ab

N

il Claim Passed

— 1/

Hh H AR A

Issue Claim
Decline Letter

BHIE 3K EL AT
N3N S
I

Insurance

company pay the
claim amount

directly to the
account of insured
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Contacts

Emergencies: Non-emergencies:

ISOS 24 hours Worldwide Emergency Jay Mao

Hotline Phone: +86 21 6035 9200 /
+86 400-650-5728 13816566952

Jay_Mao@swissre.com

SopheeYi
Phone: +86 21 2426 6426
Sophee.yi@pacificprime.com
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